
 

 
 
 
 

 

Tools for Advance Care Planning Conversations 
 

 

Topic Resource 
Advance Care 

Planning 
Conversations 

Center to Advance Palliative Care communication resources – Offers guides on how to 
talk about advance care planning with your patients, either in person or via telehealth  
 

Center to Advance Palliative Care Resources for Health Plans – Toolkit that provides 
information on the integration of advance care planning conversations into your 
practice  
 

Massachusetts Serious Illness Coalition Advance Care Planning – Information on 
advance care planning, including FAQs, and social media materials in both English and 
Spanish 
 

Serious Illness 
Conversations 

Serious Illness Conversation Guide- Guide for conversations, patient-tested language, 
and key questions to ask 

Preparing for Serious Illness: A Model for Better Conversations over the Continuum of 
Care- Article with key questions to ask and a framework for conversations 

COVID-19 
Conversations 

Center to Advance Palliative Care Communication Tips  - Includes scripts and videos: 

 Information for patients about COVID-19 and receiving care at home 

 COVID-19 goals of care conversation script 

 Ventilator withdrawal shared decision-making conversations 

 How to say goodbye to a dying family member over the phone 

 Vaccination discussions 

 Telehealth communication tips 
 

COVID Ready Communication Playbook by VitalTalk – Open-sourced document in 
multiple languages for all key COVID-19 clinical communication situations 
 

Respecting Choices Communication Toolkit – Includes materials for: 
 Proactive care planning conversation  – for clinical conversations with 

individuals at high risk for COVID-19 complications 
 Proactive care planning conversation with health care agents – for clinical 

conversations with the healthcare agent of those at high risk for COVID-19 
complications 

 Medical Priorities and Treatment Options – for use only in the context of a 
clinician-facilitated discussion about care planning 

        
Voice Your Choice is a program of the Nexus Montgomery Regional Partnership 

https://www.capc.org/covid-19/communication/advance-care-planning/
https://www.capc.org/strategies/resources-for-health-plans/
https://docs.google.com/document/d/1wGd7rjIQOv1x0I4pZJEdWpMiZs33o8nnaogkFZM1CXU/edit
http://www.instituteforhumancaring.org/documents/Providers/Serious-Illness-Guide-old.pdf
https://www.aafp.org/afp/2019/0301/p281.html
https://www.aafp.org/afp/2019/0301/p281.html
https://www.capc.org/covid-19/communication/
https://www.vitaltalk.org/guides/covid-19-communication-skills/
https://respectingchoices.org/covid-19-resources/#planning-conversations
https://respectingchoices.org/wp-content/uploads/2020/03/Proactive_Care_Planning_Conversation_COVID-19.pdf
https://respectingchoices.org/wp-content/uploads/2020/03/Proactive_Care_Planning_conversation_with_HC_Agents_COVID-19.pdf
https://respectingchoices.org/wp-content/uploads/2020/03/Medical_Priorities_Treatment_Options_For_Use_in_Conversation_Only.pdf
https://nexusmontgomery.org/

